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CANBERRA METRO OPERATIONS

CUSTOMER 
SERVICE  
CHARTER

We want you to be able to navigate the  

style and are conveniently located. Passenger 

and on each LRV, will provide up to date 

displays will be supported with clear and 
audible announcements.
We understand that regular and accurate 

Our CSOs are available to answer your queries 
and provide assistance where needed.

We welcome and encourage your 
feedback which can be registered at 
www.transport.act.gov.au or  
phone 13 17 10.

Customer feedback

CMET understands that your Light Rail journey will 
 

with other services are seamless and stress free. 

We will ensure that all of our LRVs, stops and other 
 

from vandalism. CSOs will be constantly monitoring 
stops and LRVs. As soon as we become aware of 
vandalism, it will be reported and we will work hard 
to ensure it is removed as soon as possible.
If you see any vandalism at one of our stops or 

 
it at www.transport.act.gov.au or phone 13 17 10.

ensuring our customers enjoy the best possible 
experience when travelling on the light rail. 
We will ensure that our employees are easily 
recognised, well presented and eager to assist  

Convenience

Cleanliness
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CANBERRA METRO OPERATIONS

BICYCLE 
ACCESS
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TRAVELLING 
WITH  
CHILDREN
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LIGHT RAIL  
ACCESSIBILITY 
FOR  
EVERYONE
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CANBERRA METRO OPERATIONS

WELCOME 
ABOARD
A guide to using  
your Light Rail

Canberra’s  

The light rail network has been designed for  

 
rail and buses, visit www.transport.act.gov.au

Travel safely 
For your security, all stops have 24/7 CCTV  
cameras installed.  

Remember to stand behind the yellow safety line  
and wait for passengers to leave the LRV before 

MyWay card before you board.

On board the LRV
Please take a seat if one is available or hold onto a  
handrail or pole as the LRV may brake unexpectedly. 

There are dedicated areas at stops and on board for 
 

the LRVs for elderly people, pregnant women and  
people who have impaired mobility. 

When travelling with a bicycle, you must use the 

please use the designated crossing points to cross  
the tracks and road when leaving the stop.
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Gungahlin Place to Alinga Street
Weekdays

6:00am
to

7:00am

7:00am
to

9:00am

9:00am
to

4:00pm

4:00pm
to

 5:30pm

5:30pm
to 

6:00pm

6:00pm
to 

11:00pm1

6:00am
to

12:30am

8:00am
to

11:00pm

Saturdays Sundays
& Public Holidays

y every

15
mins

every

15
mins

every

15
mins

every

10
mins

every

6
mins

every

10
mins

every

6
mins

every

15
mins

1. Last Service 11:00pm (except Friday: 12:30am)

Alinga Street to Gungahlin Place 
Weekdays

6:00am
to

7:00am

7:00am
to

7:30am

7:30am
to

9:00am

9:00am
to

4:00pm

4:00pm
to

6:00pm

6:00pm
to

11:30pm2

6:00am
to

01:00am

8:30am
to

11:30pm

Saturdays Sundays
& Public Holidays

y every

15
mins

every

15
mins

every

15
mins

every

6
mins

every

6
mins

every

10
mins

every

10
mins

every

15
mins

2. Last Service 11:30pm (except Friday: 01:00am)
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