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CANBERRA METRO OPERATIONS

•	 Don’t panic!

•	 Press the emergency help button located at 
every door or on the platform.

•	 Know your plan before you travel. Who 
is staying put and who is moving to meet 
back.

•	 Children should know who to approach: 
CMET staff, a parent with a child or 
someone in a uniform.

Accidentally 
separated onboard 
or at a stop?



•	 When accessing light rail stops remember 
to only cross the road and tracks at 
designated crossings and watch out for 
LRVs coming from both directions.

•	 When waiting at a stop, stand back from 
the tracks behind the yellow line.

•	 Please keep the doorways clear and wait 
for all customers to exit before you board.

•	 Allow customers with mobility impairment, 
wheelchairs or those with prams, to  
board first.

Waiting at the stop

Prams

Please hold on

•	 At the stop keep your pram parallel 
(sideways) to the tracks, behind the  
yellow line. 

•	 When waiting at the stop be mindful of 
slopes and high winds which can cause 
your pram to roll. 

•	 Always apply the brakes and restrain your 
child in the pram.

•	 When on board the LRV, be sure to hold on 
to your pram at all times and ensure that 
you also use the provided handrails.  

•	 Board and exit the LRV with the pram in 
front of you, lifting the front wheels over 
the small gap.

Across our integrated network, the safety of our customers, 
community and staff is our number one priority.
So that everyone enjoys their journey 
on the light rail, here are a few simple 
tips when travelling with children.

If travelling with young children on the light rail, 
hold their hand while waiting at the stop and 
getting on and off the Light Rail Vehicle (LRV).


